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Student:  __Sigmund Freud___ Date:  ___1/1/2025__ Patient Initials:  __EV__ Age: __37___ Interaction Goal: Establish Rapport_____________
	Student Nonverbal & Verbal Communication
	Communication Technique Used  & Analysis
	Patient Nonverbal & Verbal Communication
	Student’s Thoughts & Feelings

	Verbal: “It’s nice out today isn’t it? I love this weather but it can also be pretty warm, How are you doing today?”
Nonverbal Standing outside w patient. Maintaining eye contact, smiling. Standing at 45 degree angle from pt. about 2 feet away. Using a calm. warm voice with intermittent eye contact.
	Broad Opening statement. Making observations.

Exploring. I am trying to get patient to feel comfortable and open up freely about his feelings. I think this is an appropriate way to start a conversation.

	Verbal:” Good.My mother wears mascara. My mother wears only mascara. You are only wearing mascara. You look like my mother.”
Nonverbal: Pt standing directly in front of me- about 1 foot away ( Intimate distance) with wide eyes and solid eye contact. Arms are crossed.
	Pt is pleasant. He answered my question directly. He stated that I looked like his mother. There may be some Transference going on here and I want to explore this.


	Verbal:” I look like you mother huh? Why is that? I mean why do I look like your mother?”
Nonverbal Eyebrows raised. Took a step back from patient as he was too close. My hands were on my hips with a puzzled look on my face.

	First comment - Restating

Second one -Block: This is non therapeutic. Asking “why questions” can make a patient feel defensive. Questions should be open ended.
Could have said: “Tell me more about how I look like your mother.”

	Verbal: “ You look like my mother. You are my mother. Mother. Mother. Mother. What do you want me to do? What should I do?
Nonverbal: Standing 1 foot away. Looking directly at me. Eyes gazed with intermittent eye contact.

	Pt is repeating himelf. Is he altering his speech with echolalia? I wonder why he is asking me what to do? He also believes I am his mother. Next time I need to not ask him “ why questions.” It just came natural for me to ask him that I don’t know why.


	Verbal: “ What do you think you should do? What do you like to do?”
Nonverbal Standing in a non threatening way with one hand holding my chin. Head is tilted to the side and I look interested. Full eye contact. Voice is calm speech is normal
	Reflecting: This is therapeutic. It directs feelings back to the patient and acknowledges that patients rights to to have his own feelings and opinion.

	Verbal:  “34798 Illinois Street, Denver. Car. Illinois. Car. Illinois. 485269... Illinois..... Illinois...”
Nonverbal:  Pacing fast in a small circle. Eye contact is minimal. Looking at ground. Hands are hanging freely at his side.
	This is a positive symptom- Loose association with alterations in speech. This could possibly be word salad, however, Illinois street in Denver may have some type of meaning to the patient. Maybe his mother lives there? I don’t really know.


	Verbal: Silence
Nonverbal. Standing still. Looking at other patients on the unit. Smiling to patient when there is eye contact.

	Silence: Gives the patient time and opportunity to collect his thoughts and think about what he just said.

	Verbal:” I need a cigarette. Is it time for smoke break yet? It is smoke break? When is smoke break?”
Nonverbal: Patient standing still again. Shoulders slumped over. Feet are positioned close together. Arms resting at side. Blunted affect- with intermittent eye contact.

	Silence felt awkward. I feel like I need to say something when there is silence. It doesn’t feel natural to me. Pt went from one thought to another abruptly.


	Verbal: “ Smoke break should be soon. I wouldn’t worry about it you’ll get your smoke break when it is time.
Nonverbal Smiling at patient. Arms at side. Nodded head as though to reassure patient.

	False Reassurance: Underrated patients feelings and belittled his concern. This is not therapeutic
Could have said: “ Lets see when the posted sign says the next scheduled smoke break is. We can check together.”

	Verbal: “ When is my smoke break. I need a cigarette. Can I have a nicotine patch. I need something. I need to smoke and I’m ready for my cigarette please.”
Nonverbal: Pt starting to pace outside asking other peers when smoke break is. Speech is pressured. Pt is restless

	I feel bad that I cannot give pt a cigarette. Maybe I can distract him and see if he wants to play basketball. I am glad we have been able to talk for this long.



**** If you identify a BLOCK, record an alternative statement in column 2 that would have been therapeutic****


